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Mark Muscat is the chief
consultant and has worked
in the information
technology industry for
over 20 years. He has
developed websites,
written desktop
applications and trained
people in the use of
assistive technology in
both the public and
private sector. He has
been blind from birth, so
personally knows the
benefits of effective
website accessibility.

. You can see me, but

Who we are

Allan Parker is an expert in
communication, negotiation,
and conflict resolution; his
degree in linguistics ensures
that print and spoken language
match intent and use. Working
in both the private and public
sectors, he has a strong
reputation as an instigator and
leader in change management
and behaviour modification.

Narelle Gatti is a certified
accessibility auditor and has
over 30 years experience in the
digital technology industry in
both the public and private
sectors. She has developed and
maintained desktop
applications using both
Microsoft and Unix products
and has also experience in
project management. Narelle
also lives with vision
impairment, having lost her
sight in her 40s.
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” Our Guiding Principle

Every person has the right to communication
independently.

Our Mission

To broaden our client’s target market through
training in accessibility, upgrading all forms of
communication.

Our Values

Ease of access
Applied innovation
-_— Knowledge
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// Reveal the invisible
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””  The Problem that we solve

o Is your website accessible by everyone?

o Can the website be viewed successfully on
mobile phones, tablets, desktop computers
or other assistive technologies?

« What about your emails and other

documents?
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S What We do

We solve those accessibility problems for you. We
work with your developers to update your website
to make it accessible by adding a few simple
techniques that ensure that your business is visible
to the world.

We train your staff in how to implement
accessibility. By becoming certified to the Web
Content Accessibility Guidelines, also Australian
Standards, you are also unique as many businesses
have not yet used these simple techniques. More
importantly, by adding these techniques and
strategies to your website your search ranking is
also enhanced.

We are proud members of the Queensland ICT
Service Panel and Buy NSW panels.
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Our Services

Our team of Consultants works
closely with clients to update all
Consultant websites and documents to
conform with the International and
Australian Standards in Digital
Accessibility.

Our team of auditors collaborate with
you to conduct a comprehensive
. examination and identification of all
AUd Its relevant issues, followed by a set of
professional recommendations to
efficiently resolve those issues.

We provide training services for
individuals and businesses in the Web
. . Content Accessibility Guidelines and
Tl‘alnlng how to apply techniques to ensure
that your websites and documents
are accessible to the most people



Consultancy

We provide consultancy services for

_‘@’_ individuals and businesses to apply
P 4-h > digital accessibility techniques your
v ﬂ websites and documents. This ensures
— that they are accessible to the most
-y~ / people.

Our consultants work with you
throughout the project. Being
experienced developers they
are able to provide coding
solutions to your website
accessibility issues.

Don’t forget that all documents
that can be downloaded from
the website also need to be
accessible. Whether is it PDF,
or Microsoft Office our
consultants work with you to
ensure that they are accessible.
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Audits

Our team carries out a thorough analysis of your website
and underlying code, in accordance with the Web Content
Accessibility Guidelines (WCAG) 2.2 Level AA - or any other
standard of your choice. The resulting report will include a
comprehensive list of elements that require adjustment in
order to meet the standard. To ensure the most accurate
results, we use a range of tools for testing, both Windows
and Mac-based, as well as mobile devices like the iPhone,
Android, iPad and tablets. We then test using a number of
Assistive Technology Tools such as Braille readers, Non-
Visual Digital Access (NVDA) and Job Access With Speech
(JAWS), We also conduct compatibility tests with a number
of different search engines including Google Chrome,
Microsoft Edge, Internet Explorer, and Safari.

The report not only identifies areas that need
improvement, but also provides practical solutions for
resolving the issues. Our goal is to help make your website
more accessible to a wider range of users, and ensure that
it meets the standards for compliance in today’s digital
landscape.



Training
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We train you in how to implement digital
accessibility to the latest World Wide Web
Consortium (W3C) Web Content Accessibility
Guidelines (WCAG). The current version is 2.2.

Our training approach is designed to ensure that
you understand the training and can implement it
in your daily work. The approaches are also
designed to give you the ability to train your staff
in the way that suits your business. Whether that
is quick half hour videos, or half day workshops is
entirely up to you. The approaches can be mixed
to ensure that your needs are met.



Our Clients

Current Clients include Safe Transport Victoria,
Mable, Cerge Consulting, Peak Performance
Development, Design Ninjas, Sunlight
bookkeeping and ieye Low vision Services.
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Contact Us

For more information about digital accessibility,
or the steps in adding digital accessibility to
your business contact us:

Email: reception@dasat.com.au

Phone: 0438 771 424
Website: https://dasat.com.au
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